RATES SHEET & TERMS & CONDITIONS

MALIBA RIVER LODGES
3 STAR SELF CATERING 4 BEDROOM
BRAND NEW OPENING DECEMBER 2009

EFFECTIVE FROM 01st DECEMBER 2009 TO 01t NOVEMBER 2010

RACK RATE
TYPE
ZAR APPROX USD
RIVER LODGE BASE RATE R 1200.00 $150
PER PERSON PER NIGHT
(Max 8 people per lodge) e 10
CHILDREN UNDER 5 YEARS FREE FREE

4 people in lodge R 380 per person total R 1520.00 per night
8 people in lodge R 230 per person total R 1840.00 per night

PLEASE NOTE:

USD RATES ABOVE WILL VARY ACCORDING TO EXCHANGE RATE AT THE TIME

RATES QUOTED ARE IN SOUTH AFRICAN RAND AND ARE PER PERSON PER NIGHT

RATES QUOTED ARE INCLUSIVE OF 14% VAT.

A 20% LOADING APPLIES FOR CHRISTMAS (18.12.09 — 03.01.10) EASTER (01.04.10 —

06.04.10) AND SOCCER WORLD CUP (11.06.10 - 11.07.10)

ROOM RELEASE TIME IS AT 18:00 HRS UNLESS WE ARE NOTIFIED OF A LATE

ARRIVAL.

6. A 50% DEPOSIT IS REQUIRED ON CONFIRMATION OF BOOKING AND IT IS
PREFERRED THE BALANCE IS PAID PRIOR TO ARRIVAL

7. A 3% ADDITIONAL FEE WILL BE ADDED FOR CREDIT CARD TRANSACTIONS (VISA,
MASTERCARD, AND DINERS CLUB CARD ONLY)

8. DIRECT DEPOSITS INTO OUR SOUTH AFRICAN FNB ACCOUNT IS PREFERRED.
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MALIBA RIVER LODGE

TERMS AND CONDITIONS

Rates quoted are in South African Rand and are per person per night and are inclusive of 14% VAT
All bookings must be made in writing with our Central Reservations office and all guests should be in
possession of a valid booking confirmation obtained from our reservations office. A 50% non
refundable deposit is required on confirmation of booking and balance should be paid prior to arrival.
A direct EFT deposit into our South African FNB account is preferred but payments can be made by
Visa, MasterCard and Diners Club Card only or by electronic bank transfer. Cash can also be
accepted to cover balance of payments and incidental costs. A 3% additional fee will be added for
Credit Card transaction (Visa, MasterCard, and Diners Club Card only).

A 20% loading applies from Christmas (18.12.09 — 03.01.10) Easter (01.04.10 — 06.04.10) and
Soccer World Cup (11.06.10 — 11.07.10)

Room release time is at 18:00 hrs unless we are notified of a late arrival.

Normal Check-in time is 14.00PM and Check-out time 10.00AM; however we are flexible depending
on our booking situation.

Cancellation more than 30 days prior to date of travel =~ No Charge, Cancellation less than 30 days
prior to arrival 25% Cancellation Fee, Cancellation less than 14 days prior to arrival 50% Cancellation
Fee, Cancellation less than 7 days prior to arrival 100% Cancellation Fee

Children under 5 year stay for free. Children above 4 year pay the flat R 80 per head per night.

No person other than those quoted for, are permitted to share the accommodation.

. A key and breakage deposit of R200 CASH is required on arrival when you receive the unit keys. The

deposit is returned upon your departure, once the keys are returned and after a room inspection
completed. We reserve the right to charge for any damaged items either wilfully or because
reasonable precautions have not taken. House rules are available to read in the information booklets
in the units.

During occupancy guests are required to maintain the unit in an orderly and tidy manner at all times.
Any guests causing noise or nuisance to other guests, neighbors, management or unruly behavior
within the National Park will be asked to leave. Management will not be liable to repay any
compensation or refunds due to unruly guests being asked to leave early.

Noise should be kept to a minimum between 9.00PM and 8.00AM

National Park Adult Entrance fee per visitor per visit: 0 - 5yrs no charge, 6 -12yrs - R10, +12 yrs -
R40 plus additional R10 per vehicle. Cash payment must be made on arrival at Park Entrance

No pets allowed at the river lodges as we are situated within a National Park.

Whilst every effort has been made with regards to your security and safety, Maliba River Lodge and
it's owners are not liable for any losses, damages or injury of any nature by guests or their property
on the premises.

The client who makes a booking thereby warrants his/her authority on behalf of all persons included
in the booking to agree that all such persons shall be bound by the terms and conditions of listed on
this website.

Terms and Conditions are deemed as being accepted on receipt of the deposit.
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